
How to order Comcast Equipment 

1. Call 1-866-621-1191 and tell agent you have a bulk service account and give Bulk 
Master Account# 8777703170459807 to the service agent.  

2. With Beringwood's contract, Comcast provides FREE "digital" "standard" adapters for 
TV. But this "standard" adapter won't allow watching HD channels, so any channels 
in the Digital Starter package that's in HD you won’t' be able to see. The solution is to 
rent a HD setup box from Comcast.  

3. Tell the agent that you want to rent a HD setup box from Comcast for~ $10 month.  
4. Agent will have to create a separate "personal" account for you. Give him/her your 

apartment address, ie, 708G Bering Drive. He/she will give you your own account# 
separate from the bulk master account #. The HD Setup Box you rent will be shipped 
to you via UPS (or you can pick up from Comcast Service Center).  

5. Go to "https://login.comcast.net/myaccount/create-uid?execution=e2s1" to create 
your own username and password, using the new account # from  
step 4. From now on you can login to pay your monthly bill, ie, the $10 rent for setup 
box.  

6. Once you receive the setup box, call 855-652-3446 to activate or online at 
www.comcast.com/activate.  

7. Additionally, if interested, Comcast says due to the bulk account the community has, 
we are entitled to additional savings for phone service or internet. Inquire if 
interested. 

 


